NEX OVERVIEW

(EDI 894 - Invoice)


NEX – EDI 894 Invoice:

The EDI 894 Invoice is simply an alternative method to present Kroger with a vendor’s invoice.  It follows the same rules and path as DEX receiving except there is no driver or DEXing equipment required.  The electronic invoice, or 894, is transmitted directly to Kroger (via the Kroger EDI portal) from the vendor using a VAN (Value Added Network).  Upon receipt at the Kroger EDI portal, each 894 invoice will go through an edit process to ensure that it meets the EDI standards for that particular document.  The Kroger EDI system will acknowledge the receipt of the 894 invoice with an EDI 997 acknowledgement.  Accepted or reject, the vendor should confirm Kroger receipt of the invoice using the 997 acknowledgement.  If no 997 acknowledgement is received, the vendor should research starting with their VAN. 

All 894 invoices received and accepted by the Kroger EDI system, will then be passed downstream through several networks, ultimately to the specific store for which the invoice applies.  The invoice will appear in Kroger’s backdoor receiving system (CT2020) just as DEX invoices do after a driver has downloaded from their handheld into CT2020 at the backdoor of the store.  The Kroger DSD receiver will check in the product using the 894 information.  

The other difference between NEX and DEX is that for a NEX invoice a reply (EDI 895) is not required in order for the backdoor receiver to close the invoice. However, CT2020 will generate an 895 – Vendor Acknowledgement for each NEX 894 received.  The 895 Acknowledgement will be uploaded from the CT2020 system to the Kroger DSD System, then onto the Kroger EDI system and then sent electronically back to the Vendor.  

Kroger expects that all vendors that implement the EDI 894 – Electronic Invoice with Kroger will make the necessary application changes on their end to receive back the 895 acknowledgements electronically.  The long-term goal is that vendors that participate with Kroger using the 894 Electronic Invoice and the 895 Acknowledgement will significantly benefit from the quick notification of cost, allowance, quantity, unidentified/unauthorized item discrepancies.  These discrepancies will need to be addressed quickly to minimize the short payments and no pays (because of missing invoices).  

Credit invoices can also benefit by using the 894 Electronic Invoice document.  Of particular worth is if the vendor sends a blank 894 credit invoice.  Any items the store adds to the invoice will result in an electron 895 Acknowledgement detailing the exact items that will be returned for credit and the associated costs and quantity of the credit in electronic form.  Not all vendors are authorized to transmit blank credit invoices.  Blank credit invoices can only be sent if approved by the Corporate DSD Operations Manager."

*** FOR MORE INFORMATION ON THE 895 VENDOR ACKNOWLEDGEMENT PARTICULARS, PLEASE REVIEW THE DOCUMENTATION ON THIS SAME WEBSITE. *****
General Procedure

· A store communicates an order to the vendor.  This could occur through the EDI 850 Purchase Order, phone, email. Etc.  .

· The vendor processes the order and issues an EDI 894 invoice.

· The vendor ships the product and sends the 894 Electronic Invoice to Kroger (using the preferred VAN).

· The invoice is processed through the Kroger EDI system and an EDI 997 – Acknowledgement is transmitted back to the Vendor indicating the invoice was either accepted or rejected.

· All accepted electronic invoices are then processed by the DSD Host system in one of two ways.  If the invoice is to be checked in the at store level, it will be transmitted down to the store within an hour of being received.  If the invoice is not required at store level, it will be processed by the DSD Host system for payment at end of day.

· In the future, all NEX invoices will be subject to an application edit that will verify that the information transmitted meets the Kroger and CT2020 requirements.  Any invoice rejected by this edit, will create an EDI 824 – Application Acknowledgement, complete with an explanation as to the error encountered.  All rejected 894’s will need to be fixed and retransmitted by the vendor.

· The 894 Electronic Invoice is a notification to the store of an upcoming delivery.  All electronic invoices MUST be transmitted at least four (4) hours before physical delivery of the product or the vendor will experience delays in the check in process.  

· When the delivery physically arrives at the store (by courier, cross dock, vendor driver, etc.) the receiver checks in the products delivered against the 894 invoice.

· t the completion of the check in process, the invoice will be closed and the store DSD system (CT2020) will create an electronic version of the EDI 895 – Vendor Acknowledgement document.
· EDI 895 Vendor Acknowledgement documents for all NEX 894 Electronic Invoices are bundled together at the end of the day and transmitted up from the store to the Kroger’s DSD Host system.  From there, any vendor who is setup to receive the 895 – Vendor Acknowledgement document, Kroger will transmit to them through the Kroger VAN.  
Requirements

· Vendors must be setup in the Kroger EDI system as a partner.  If you are unsure, please visit the Kroger EDI website and/or contact the Kroger EDI support team using the Kroger EDI website at. EDI.Kroger.com. 

· Once the vendor has been established as a partner in the Kroger EDI system, further implementation for any division of Kroger must be approved and coordinated by the Kroger division.  (See separate Kroger EDI website document for the list of Kroger division contacts for DSD/EDI.)

· The targeted division will need to establish the vendor in the DSD host system. To key pieces of information that must be provided include, the vendor’s DUNS Number as well as the DUNS Location Number.  

· The DUNS number establishes the cross reference between the vendor’s own designation and Kroger’s.  This is critical as this DUNS number will be on the G82 segment of the EDI 894 Electronic Invoice and will be used to locate that vendor within the Kroger CT2020 system.  

· If the vendor doesn’t have a DUNS number, a unique number must be established to identify the vendor to Kroger.  This number will need to be used on the EDI 894 Electronic Invoice for any invoice the vendor transmits.

· If the vendor is identified within the Kroger system (for invoice payment or to differentiate different items being delivered) by two vendors, then an additional number must be assigned.  This is referred to as the DUNS Location Number. This will be used in conjunction with the DEX DUNS Number to cross reference to the correct Kroger Vendor number.

· The vendor must be capable of sending an EDI 894 electronic DSD invoice, receive/process a 997-Functional Acknowledgement as well as receive/process an 895 – Vendor Acknowledgement document after the receipt of the vendor’s delivery.

· In some cases (for credit processing), the vendor may be required to send a blank invoice on a periodic basis.  By doing this, the system can automatically return an 895 – Vendor Acknowledgement document detailing all the items submitted for credit. .

.

Kroger DSD NEX Setup

. 
· Vendors should contact the Kroger division with which they want to begin doing electronic DSD invoicing.

· Submit the “New Partner Set-up Form” to register as an EDI partner with Kroger.

· nce a vendor is setup as a Partner in the Kroger EDI system, schedule an 894 Electronic Invoice test with the division.  (See the Kroger KMA/Division contact list for specific individuals to contact to initiate the testing.)
· Conduct the test with one store at the division.  

· Validate the success/failure of the test.

· Establish/publish a NEX conversion program for all the stores in the division noting specific dates of conversion.  A backout plan should also be formulated in case of errors in the NEX transmission.

· Coordinate an activation date with all the stores in the division.
· If the vendor is servicing multiple divisions, repeat the process for each division.
